PRESS RELEASE

IMC launches online calculator to help
organisations determine savings by
switching to real time learning
support
New IMC calculator shows companies how to cut 116,022€ in
support costs per year by using electronic desktop assistance
London, July 28th 2015:

IMC, a provider for bespoke e-learning content, learning management and compliance
solutions, has launched a free online calculator to help organisations assess the financial
impact of switching to Electronic Performance Support (EPS).
Learning at work is ongoing: as part of the on-boarding process, new employees are
expected to learn about various procedures, programs and software solutions. However,
as part of their day-to-day routines, more experienced employees also struggle with
rarely performed processes, or with questions about the latest regulatory requirements
or reporting tools.
Electronic Performance Support (EPS) is computer-based assistance which improves
productivity by providing immediate access to information, advice and learning
experiences within the day-to-day workflow. This means that staff are able to get
immediate assistance on a process or step within a software application without needing
to contact a help desk centre, disturb a colleague or browse on a search engine. This
approach also supports the 70:20:10 model where 70% of company learning is accepted
to be informal and learnt on the job.
IMC UK Director, Dirk Thissen explains, “EPS is like a GPS system – it needs three
elements to work well. A knowledge of where the user is ’geographically’ and within the
business process, a knowledge of where the user wants to go and what he or she needs
to achieve, and a map of how to get there through the organisation’s information
landscape. Our online calculator will help business managers establish the potential
savings and develop a rapid business case.”
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Dirk Thissen adds, “Software assistance is not something that everyone necessarily thinks
of – until you look closer into the financial impact on the business. For an organisation of
just 200 employees, there could be immediate savings of 116,022 € per year on the
bottom line, which could then be re-invested elsewhere. As an example, if the scenario
were applied within a public sector organisation of the same size it would be the
equivalent of five extra nurses a year, or four teachers a year. When you multiply those
savings across a thousand head count workforce, the impact is vast for any
organisation.”
Savings through the use of EPS illustrated:
Workforce headcount using
software applications
(average salary 50.000 €)

Financial impact and
approximate savings for
businesses

200

151,500 €

500

407,700 €

1,000

834,500 €

To access the new online calculator please visit our website or for enquires please e-mail
info@im-c.com.
Notes to editor
How does the calculator work?
IMC used www.gartner.com research to set the optimum ratio of employees to helpdesk
staff: Optimum employee to helpdesk staff ratios are 45:1 if using more than one IT
system, and 70:1 if using only one IT system. The formula then considers how much of
the help desk staff members’ time will be spent on assisting colleagues with ‘how to’
queries (estimated to be approximately 40 percent of help desk time according to
Gartner research).
Average salary index
http://www.payscale.com/research/UK/Job=Registered_Nurse_(RN)/Salary
http://www.payscale.com/research/UK/Job=High_School_Teacher/Salary
For more information please visit us at: www.im-c.com
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This and other press releases are available for download from our website: www.im-c.com.
Opinions and proposals regarding HR, IT and eLearning can be found on the IMC Blog.

About IMC:
IMC is an international leading full-service provider for digital learning. The product and service portfolio
ranges from bespoke e-learning content, authoring and publishing solutions to learning and talent
management suites. Multimedia and video productions as well as process guidance and compliance
solutions are also an integral part of IMC´s offering. Worldwide, IMC´s all-embracing technologies and
services support more than 1,000 companies, public institutions and educational establishments of all sizes
and in all sectors in the planning, developing and implementing of mature HR development strategies. On
the MOOC (Massive Open Online Courses) platform www.opencourseworld.com, interested parties from
students to managers benefit from free publically available academic teaching.
The company has its headquarters in Saarbrücken, branches in Munich and Freiburg and subsidiaries in
Australia (Melbourne), Great Britain (London), Austria (Graz), Romania (Sibiu), Switzerland (Zurich) and in the
USA (Phoenix). IMC is also represented with partner offices in numerous other countries.
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