PRESS RELEASE

Innovative IMC software solution will
be used for Austrian citizenship test
The Federal State of Carinthia is relying on IMC's modern,
server-based learning management system for the Austrian
citizenship test.
Saarbrücken, Graz, January 9th, 2015:

Since November 2013, candidates for Austrian citizenship have had to pass a revised
written test in the respective Federal States before receiving citizenship. Since the start of
this year, the Carinthian Academy of Administration has played a pioneering role in this
process and is now implementing these tests electronically for the first time. To do this it
has relied on tried and tested Learning Management System, the "IMC Learning Suite",
which offers numerous benefits for both the test participants and the testers.
With the introduction of the innovative Learning Management System, the Carinthian
Academy of Administration can point to, amongst other things, substantially greater
efficiency in terms of the work and cost associated with the citizenship tests.
Optimisation of the entire testing and administration process results in a significant time
saving on preparation, implementation and evaluation of the test.
Further plus points of the IMC Learning Suite are the clearly arranged archiving of the
test results and the option to anonymise all the data collected.
"After successful training by IMC, the respective tests can now be created by our
employees themselves. This means we save substantially in terms of time and costs",
according to the Project Manager for the Federal State's EDP system, Ing. Mastnak.
Thanks to the ingenious integrated evaluation tool, both test participants and testers can
benefit equally from the evaluation and statistical preparation of the test results.
The most important benefits of the electronic test process for candidates for the
citizenship test are probably that they receive instant and error-free results as well as a
certificate immediately upon successful completion of the test. The user-friendly login
process and the clearly structured setup of the test questions have also made an
important contribution to the acceptance and success of the new system.

IMC supports the United Nations’ Global Compact principles: www.unglobalcompact.org

1

PRESS RELEASE

The content of the tests which, in addition to questions regarding the basic democratic
order and the history of Austria, also contains questions regarding the respective Federal
State, are laid down by law and can best be depicted with a Learning Management
System. Using a random generator, six questions are fairly and impartially extracted from
each of the three defined pools of questions. This ensures that the test procedure
provides 18 randomised questions for each separate test participant in the citizenship
test.
The decision to implement the citizenship test and the data recording electronically has
allowed the Carinthian Academy of Administration to enter the digital age. "Through the
use of the Learning Suite, the stability and security of the implementation of the various
tests was substantially increased", according to Ing. Mastnak.
The success of the project speaks for itself. Looking ahead, the Federal State of Carinthia
would like to use the IMC Learning Suite to provide tests in other areas as well. The
professional qualification for coach/truck drivers, specifically, is being considered as a
candidate for use on the Learning Suite. Because of the system's flexibility and ability to
adapt, it is easy to comply with the heterogeneous requirements of the different target
groups. The design of the test environment in this example was easily adapted to the
corporate identity of the Carinthian Academy of Administration.
Detailed information regarding the joint project of the Federal State of Carinthia and IMC
is available on our website.
For more information please visit us at: www.im-c.com
Press Contact:
Nicole Meinholz
Head of Corporate Marketing and Communication
Phone: +49 681 9476-0 | Fax: +49 681 9476-530
E-mail: press@im-c.com
This and other press releases are available for download from our website: www.im-c.com.
Opinions and proposals regarding HR, IT and e-learning can be found on the IMC Blog.
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About IMC:
IMC is an international leading full-service provider for digital learning. The product and service portfolio
ranges from bespoke e-learning content, authoring and publishing solutions to learning and talent
management suites. Multimedia and video productions as well as business process guidance and
compliance solutions are also an integral part of IMC´s offering. Worldwide, IMC´s all-embracing
technologies and services support more than 1,000 companies, public institutions and educational
establishments of all sizes and in all secto rs in the planning, developing and implementing of mature HR
development strategies. On the MOOC (Massive Open Online Courses) platform www.opencourseworld.com,
interested parties from students to managers benefit from free publically available academic teaching.
The company has its headquarters in Saarbruecken, branches in Munich and Freiburg and subsidiaries in
Australia (Melbourne), Great Britain (London), Austria (Graz), Romania (Sibiu), Switzerland (Zurich) and in the
USA (Phoenix). IMC is also represented with partner offices in numerous other countries.
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