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CLIX takes off

IMC sets a benchmark in the LMS market with its SaaS solution
and transparent pricing model

Saarbrucken, November 2009 - IMC AG is now offering its Learning Management System
(LMS) CLIX as a “software as a service” (SaaS) solution. In contrast to the traditional on-
premises licensing model, in which customers purchase the software and operate it within their
own IT infrastructure, CLIX SaaS is provided on a subscription basis by IMC AG as a hosted
solution over the Internet. Initiation, implementation and maintenance of the system in the
customer’'s own IT infrastructure are all omitted. Licences do not need to be purchased in
advance - instead, billing only takes place based on the actual number of courses booked.
“Therein lies the innovation of our solution,” explains Dr Wolfgang Kraemer, Chairman of IMC
AG. “We are strongly committed to the ‘pay-per-use’ concept and offer a transparent pricing
model, which is published on our website. With this openness, we are the industry pioneer and
the first in the LMS area to quite purposefully move ahead in comparison to the competition,

because we are convinced about the price and performance of CLIX SaaS.”

CLIX's move into the digital cloud is therefore more than just another offshoot of the CLIX family,
which so far comprises CLIX Enterprise, Campus and Start. With CLIX SaasS, IMC meets many
customers’ market demands. “For many companies, in tough economic times, complex, time-
consuming and costly LMS integration with many individual adjustments is no longer a viable
internal option,” explains Kraemer. “A high-performance standard system like CLIX SaaS, which
is fast, flexible and convenient to use, fits their needs better. The low operating costs, which start
at one euro per course booking, make CLIX SaaS a real alternative, even for smaller companies
or open-source supporters.” The only system requirements for CLIX SaaS are Internet access
and a browser. Kraemer has no fears that the cloud-based CLIX could cannibalise traditional
CLIX versions. “Large companies and international groups, as well as universities, always place
great value on an LMS that is tailor-made for them. In addition, IMC CLIX, as an ASP solution,

also offers a customised infrastructure.”

The advantage of flexibility
Regardless of whether long-term educational programmes are cut back; or project-related

training needs arise in the short term; or if, during the upturn, a new educational trip is
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incorporated again: with CLIX Saa$S, training managers are able to react instantly to changing
conditions. The scenario in which a platform set up for thousands of employees is then only used
by a fraction of them is a thing of the past, as far as CLIX SaaS is concerned. Only the course
bookings which are actually made are paid for. “When it comes to their vocational training, CLIX
SaaS give companies the necessary flexibility to compete successfully. It couldn't get much

simpler, more transparent or more effective,” says Kraemer.

Data security is given top priority

Anyone aware of their data being outside their own IT infrastructure quite rightly raises the
question of security. “More than 300 IMC customers worldwide have great trust in our learning
solutions. With CLIX SaaS, therefore, it is natural for us to explicitly guarantee the protection of
customer data. This is made possible by the high-performance structure of our network, scalable
from the bottom up. Data is secured against unauthorised access and also undergoes a daily
backup,” explains Kraemer. CLIX SaaS is offered in Standard, Professional and Premium

versions with different service bundles.
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About IMC AG:

IMC AG is one of the world's leading service and technology providers for Advanced Learning and Content Solutions. By using the
applications and services of IMC AG, companies and public organisations of any size realise efficient training and development
processes. Even education providers and universities rely on IMC's long-term experience and sophisticated technologies. Flexibility,
integration capabilities, customer and process orientation remain the focus as regards development of IMC products. With the CLIX
Learning Management System, the authoring solutions LECTURNITY and POWERTRAINER, the Electronic Performance Support
System (EPSS), LIVECONTEXT, as well as the Content und Community Platform SLIDESTAR, CLIX provides a consistent approach
to a solution for complete education management.

Founded in 1997 by Prof. Dr. Dr. h.c. mult. August-Wilhelm Scheer, together with Dr. Wolfgang Kraemer, Frank Milius and Dr. Volker
Zimmermann, with its headquarters in Saarbrucken, the company has offices in Berlin, Munich and Freiburg, a branch in Australia
(Sydney) and subsidiaries in Switzerland (Zurich), Austria (Graz), Great Britain (London) and Romania (Sibiu).

In addition to its core business activities, IMC AG has been the organiser of the annual “Learning World” since 1999. The journal
“IM Information Management and Consulting” is also available.
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